
CLINICAL SOFTWARE CONVERSIONS

SOFTWARE UPDATES

ACCREDITATION ASSISTANCE

ANTI-VIRUS SOLUTIONS

ON-SITE, REMOTE & PHONE SUPPORT

DISASTER RECOVERY & BACKUP SOLUTIONS

SERVER & WORKSTATION MAINTENANCE

SERVICE LEVEL AGREEMENTS (Conditions Apply)

TEST RESTORES OF CLINICAL DATA



Contact us for a free Consultation
Helpdesk: 07 5450 2630 The Innovation Centre

90 Sippy Downs Dr
Sippy Downs QLD 4556

Email: Support@DetoxIT.com.au
Web: www.DetoxIT.com.au

But don’t take our word for it!

6 Reasons to let DetoxIT manage your systems...

Here’s what some of our clients have to say...

DetoxIT uses the following products and technologies...

Natalie Holzgrefe
Practice Manager

Wamuran Medical Centre

“The team at DetoxIT have 
delivered an exceptional 
level of service we had 
previously not experienced. 
They respond to service calls 
promptly and resolve any 
issues without any 
interruption to the core 
business which is extremely 
important. I would have no 
hesitation in recommending 
Detox IT as they provide a 
truly outstanding service 
that we believe is second to 
none”

Kate Bodycote
Practice Manager

Noosa Clinic

We have engaged the 
services of DetoxIT for 
approximately 2-3 years and 
during this time frame have 
been very impressed 
with the level of service and 
competency of the staff. No 
problem is too small or too  
difficult to fix. If ever there 
was an issue that was not 
readily solved they would 
always continue to find a 
solution. I would not 
hesitate to recommend 
DetoxIT as our preferred IT 
consultants.”

Julius Zsadony
Logistics Officer

APTC

“Detox IT have been 
supporting our business for 
over 2 years and provide us 
with outstanding IT support.  
We have over 70 staff mostly 
located off shore in areas 
such as Fiji, PNG, Samoa, 
plus our Australia Head 
Office. They have been able 
to assist users remotely in a 
timely and consistent 
manner. I wouldn’t hesitate 
in recommending Detox IT to 
others for their IT support.”

Kerron Bromfield
Practice Manager

Maroochy Water Medical

“Detox IT have provided us 
with the peace of mind and 
confidence that we needed 
to ensure that this vital 
aspect our medical practice 
could run smoothly.  We no 
longer experience 
unresolved computer issues 
that disrupt our day to day 
work. We would highly 
recommend Detox IT to any 
business that requires 
professional, reliable IT 
support. ”

Nicky Jardine
Practice Manager

Medicine on Second

“Detox IT began servicing 
our computer needs in 
2008, after much 
dissatisfaction with our 
previous IT provider.  In one 
weekend, Detox IT resolved 
several computer issues 
that had previously 
troubled us for over 12 
months!  They offer a fast, 
reliable service and we are 
particularly impressed that 
often, they can provide 
these services remotely.”

RESPONSE TIME1 KNOWLEDGE2 PROFESSIONALISM3
PLAIN ENGLISH4 PROACTIVE5 SOLUTION PROVIDER6

DetoxIT prides itself on 
its Response Times, as 
time is money, you’ve 
got a business to run 
and can’t afford to wait 
for support.

DetoxIT knows IT. 
Keeping up to date with 
all the latest technology 
is a priority for us. We 
love testing all the latest 
gadgets and software.

DetoxIT commits itself 
to following industry 
standards and keeping 
things simple while 
staying Professional.

Whether its a small 
problem or a major 
upgrade, DetoxIT strives 
to provide a solution to 
fit your business needs.

Prevention is the best 
cure. Thats why we 
provide Proactive 
maintenace thats 
flexible and suits your 
business requirements.

DetoxIT will transform 
technical jargon into 
easy to understand 
english that you can 
relate to.
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